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Ordering REPORT: PERCENT FLOW-THROUGH SERVICE REQUESTS (SUMMARY)
REPORT PERIOD: 03/14/1998 - 3/31/1998

LESOG FLOW-THROUGH %I ADJUSTED
(RAW DATA) FLOW-THROUGH %

REGION
- RETAIL RESIDENCE 96.00%
- RETAIL BUSINESS 82.82%

Note 1: The March reporting month is trunkated due to a major system release mid month.

EXHIBIT WNSPM REPLY- 4a



Ordering REPORT PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) EXHIBIT WNSPM REPLY· 4.
REPORT PERIOD 03/14/1998·03/31/1998

Comp.ny FLOWTHROUGH

Name LESOO FJowlhfl., 10 809"11
.2 0 6 0 5 1 2 35.9%

13 0 74 0 70 54 9 883%
.4 0 54 1 49 36 7 86.1%

.5 0 662 19 618 236 382 100.0%

.6 0 4 3 1 0 1 0.0%

.7 557 0 0 552 255 132 60.7%

.8 0 4 0 4 0 2 0.0%

U 0 49 0 46 21 15 635%
.,0 0 343 4 333 252 45 87,4%
.,1 0 72 0 71 63 4 946%
.12 0 185 6 130 59 21 54.1%
.13 0 35 1 33 25 4 87.5'%

.14 56 411 3 452 301 64 817%

.15 365 0 0 296 64 129 38,0%

.16 0 1 0 1 0 0 00%
#17 0 27 0 22 21 1 979%

.18 0 318 1 308 245 57 97.8%

.,9 0 213 1 205 165 22 902%

.20 0 96 1 51 37 12 949%

.21 0 181 6 165 143 22 100.0%

.22 0 64 0 60 49 6 90.9%
# 23 0 6 0 6 0 3 00%
.24 0 15 0 15 9 3 771%
#25 0 92 2 78 64 9 92.4%
.26 0 26 0 19 6 6 62.0%
.27 292 0 0 280 63 66 387%

.26 0 18 0 18 '4 2 84,8%_ 29
J n 1000%

.30 0 25 25 24 1 13 89%

.3' 0 31 31 0 7 3 272%

.32 107 0 107 0 97 7 50 148°/Il1o

.33 0 139 139 0 131 99 21 897%
'34 0 10 10 I 9 5 2 73,70/.
.35 0 92 92 1 82 54 '5 812%
.36 20 226 246 3 235 179 31 87.7%,
# 37 0 16 16 1 9 3 6 100.0%
.38 0 42 42 0 42 7 0 16.8%
.39 0 65 65 1 50 38 7 87.6%
..0 0 19 19 0 18 5 7 46.3%
.41 0 3 3 0 3 3 0 100.0%
.42 0 253 253 1 247 165 52 848%
.43 0 328 328 5 274 197 56 91.1%
.44 0 10 10 0 10 3 4 49.0%
# 45 0 4162 4162 64 3928 3122 640 94.9"10
#46 0 136 136 0 127 95 18 86,9%
.47 0 117 117 0 114 90 13 894%
# 46 0 136 138 3 134 123 6 962%
.49 0 74 74 1 71 61 0 85.9%
.50 0 791 791 6 650 475 41 78"0%

# 51 0 15 15 0 15 4 6 44.9%
.52 0 5 5 0 4 2 1 69.1%
.53 0 140 140 2 128 120 4 97.1%
.54 0 183 163 1 176 44 105 617%
.55 0 297 297 0 292 274 0 93,8%

, I I I - _.n# ! _ .••--.-, n ... _! ------ I .. _ ...... - J

TOTALS 11.00 tn"l"? 1 '7'11 t'\O ina.,., 7At? "ltc-a DC. 1::.0/,

Page 1



Ordering REPORT: PERCENT FLOW-THROUGH SERVICE REQUESTS (SUMMARY)
REPORT PERIOD: 04/01/1998 - 04/30/1998

LESOG FLOW-THROUGH %I ADJUSTED
(RAW DATA) FLOW-THROUGH %

REGION
- RETAIL RESIDENCE 96.00%
- RETAIL BUSINESS 82.48%

EXHIBIT WNSPM REPLY-4b



Ordering REPORT PERCENT FLOW THROUGH SERVICE REQUESTS (DETAil)
REPORT PERIOD 04/0111998 - 04/30/1998

EXHIBIT WNSPM REPl '( -4b

625%

839%

84.0%

100.0%

648%

77.4%

730%

99.2%

634%

59.3%

83.2%

65.9%

61.6%

92.2%

62.9%

92.0%

656%

92.9%

100.0%

817%

82.2%

896%

83,0°/"

581%

961%

~49%

636%

945%

00%

939%

100.0%

286%

851%

53.7%

832%

905%

940%

694%

97.7%

32.9%

1000%

883%

792%

50.4%

59,0%

95.0%

723%

883%

11

22

28

405

40

9

27

93

17

52

11

66

o
6

3

249

74

41

49

23

8

32

33

61

50

o
69

52

3

12

34

4

12

15

195

61

641

22

50

16

161

o
47

12

6

6

240

o

40

91

117

319

93

26

58

392

24

181

42

327

53

53

13

307

294

90

305

82

31

164

265

170

333

113

200

127

o
152

18

153

56

14

544

193

3401

150

199

7

266
144

564

10

9

128

164

391

59

130

167

724
164

43

106

486

55

357

61

447

66

63

19

583

416

138

354

123

46

215

352

354

420

206

306

166

58

174

52

539

77

41

849

274

4461

190

254

39

427

163

784

32

23

143

467

443

9

o
13

31

12

1

10

33

11

8

3

o
8

o
1

20

22

2

27

14

8

21

38

15

47

17

19

o
2

1

1

33

2

2

39

23

240

13

29

2

43

4

19

4

2

9

71

19

72

139

203

763

209

54

121

537

66

444

76

452

105

72

23

608

477

234

368

146

55

247

393

.497

413

239

372

213

64

179

84

963

79

43

918

335

4795

209

293

43

490

175

692

36

34

159

545

466

72
139

203

763

o
54

121

537

66

444

76

452

105

72

23

608

477

234

368

146

55

247

393

o
413

239

372

213

o
179

84

963

79

43

918

335

4795

209

293

43

490

175

692

36

34

159

545

466

" 0

'2 0

'3 0

'4 0

'5 209

'6 0

'7 0

'6 0

'9 0

'10 0

'" 0

'12 0

,,3 0

'14 0

',5 0

'16 0

'17 0

"6 0

'19 0

'20 0

'21 0

'22 0

'23 0

'24 497

.25

# 26 0

'27 0

# 26 0

'29 64

, 30 0

'31 0
# 32 0

'33 0

'34 0

'35 0

'36 0

'37 0

'38 0

'39 0

'40 0
# 41 0

'42 0

#43 0

'44 0

'45 0
, 46 0

'47 0

'48 0

Co""",ny METHOD OF RECEIPT PROCESSING FlOWTHROUGH) I To~1M••h Au'o llESOGllESOGJClEC
Name EDI LENS LSR'a Clarify ElIglbl. Flowthru Errors Flowthru

..

TOTALS



Ordering REPORT: PERCENT FLOW-THROUGH SERVICE REQUESTS (SUMMARY)
REPORT PERIOD: 05/01/1998 - 05/31/1998

LESOG FLOW-THROUGH %I ADJUSTED
(RAW DATA) FLOW-THROUGH %

REGION
- RETAIL RESIDENCE 96.40%
- RETAIL BUSINESS 82.51%

EXHIBIT WNSPM REPLY - 4c



Ordering REPORT. PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD 05/01/1998 05/31/1998

EXHIBIT WNSPM REPL Y . 4c

8217%

8397%

92.31%

9587%

8737%
9119%

8388%

9847%

5804%

10000%
7528%

6977%

9385%

27 18%

8869%

8414%
7095%

8352%

6518%
94,71%

97.89%

100.00%

2990%
2533%

5909%
4398%

7882%

88.80%

9385%

7593%

70.99%

9673%

7513%

8105%

8718%

9221%

8828%

8388%

7306%

10000%

9435%

6165%

9079%

10000%

9518%

8580%
8549%

9058%
8857%

89.67%
9962%

9852%
8531%

9269%

4274%

88
31

32

4

o
o

13
155

87

35

88
90

'3
.0
25

21

12

5

9

3

98

282

12

146

17
5

28

17

57

38

54

661

o
175

59

2•
8

69

351

35

o
65

6
118

22

14

11
8

110

53

'2
37
15

12

15

247

131

42

83

332
145

84

816

170

53

335

689

158

12

330

90
24

7
41

40
489

370

4

'0
20

411

14

9'
139

285

'06
5086

142

422

221

173

47

284

248

429

33.
8.

4.
289

291
69

50

60
122

372
383
222

70

119
9

3117
187

77
91

380
159
89

984

370

88
533

1078

182

84

396

'28
48

18
57

45
598

652

25
304

51
9.0

124

'22
205

'13
203

5919

189

896

3'2
212

81

408

690
484

35'
201

54

407

328
95

89
74

248
488

406
262

97

140

36

3
2
9

1

5
5
2

88

18

o
48

42

9

o
27
22

7,
4

o
14

27

2
o
2

28

2,
3

4

33

848

4

7.
8

"3

17

53

29

2

1
I

14

8
16

4
4

2
32
35
21
11

12

2

378

193
97

93

398

'87
100

1061

822

109

597

1273

'92
120

428
153

54

35

82

49
813

881
28

357
54

980
128

155

351

479

285

8587

196

718
321

224

78
442

752
497

358

202
57

431

341

115
73

78

280
509
448

284

112
155
38

32'

'72
97

93
398

187

100

'061

o
109

o
1273

'92
o

'28
153

5'
35

82

49
613

881
28

o
54

980

'28
155

151

.79

285

6587

196

778
321

22'
78

442

752

497

358
202

57
431

341

115
73

78
280
500
446

284

112
155

38

o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o

52

21
o
o
o
o
o
o

822

o
597

o
o

120

o
o
o
o
o
o
o
o
o

357

o
o
o
o

'1
.2
.3...
.5
lie
.7
t8

t9

.10.,1

.,4

.15

.,8.,7,,8
fl9

.20

.21

.22

.23

.24

.25

.28

.27

.28

'29
.30

.31

.32

'33
.34

.35

.38

.37

.38
• 39

...0...,

...2

"'3
...4

"'5
...8
...7
...8
...9
.50

.51

'52
.53...
.55
.58

.57

Company METHOD OF RECEIPT PROCESSINO FLOWTHROUGH

I ITola, Mech JLESOG I LESOG 1
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Ordering REPORT: PERCENT FLOW-THROUGH SERVICE REQUESTS (SUMMARY)
REPORT PERIOD: 06/01/1998 - 06/30/1998

lESOG FLOW-THROUGH %I ADJUSTED
(RAW DATA) FLOW-THROUGH %

REGION
- RETAIL RESIDENCE 95.60%
- RETAIL BUSINESS 80.69%

EXHIBIT WNSPM REPLY· 4d



Ordering REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 06/01/1998 - 06/30/1998

EXHIBIT WNSPM REPLY - 4d

72.64%
84.18%
63.18%
92.00%
86.67%
79.72%
75.09%
95.86%
89.57%
92.43%
49.73%
97.82%
71.18%
95.84%
28.22%
91.90%
89.81%
77.68%

100.00%
6.07%

92.44%
92.53%
88.57%
95.74%
97.61%

100.00%
90.82%
44.57%
72.30%
68.77%
79.58%
65.61%
82.02%
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197
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1
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451
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55
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258
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123
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35
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2
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19
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31
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281
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104
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213
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o
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o
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#1
#2
#3
#4
#5
#6
#7
#8
#9
#10
# 11
# 12
#13
# 14
# 15
# 16
# 17
# 18
# 19
#20
# 21
#22
#23
#24
#25
#26
#27
#28
# 29
#30
# 31
# 32
# 33

Company METHOD OF RECEIPT PROCESSING FLOWTHROUGH

Total Mech LESOG LESOG CLEe

Name EDI LENS LSR's Auto Clarify Eligible Flowthru Errors Flowthru
... ._- --- ._- .. ._- -- . . .-



Ordering REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) EXHIBIT WNSPM REPLY - 4d
REPORT PERIOD: 06/01/1998 - 06/30/1998

#34 0 386 386 22 292 183 0 62.67%
# 35 0 578 578 44 530 293 198 88.12%
# 36 0 1854 1854 316 1532 1289 140 92.60%
# 37 0 158 158 10 147 114 19 89.07%
#38 0 221 221 22 192 145 27 87.92%
#39 0 327 327 22 304 226 78 100.00%
#40 0 309 309 16 286 248 22 93.90%
#41 0 104 104 9 82 47 20 76.01%
#42 0 301 301 23 273 235 27 95.58%
#43 0 892 892 156 710 314 218 63.80%
#44 0 617 617 63 547 493 8 91.42%
#45 0 349 349 3 346 325 12 97.33%
#46 0 286 286 13 271 63 151 52.62%
#47 0 56 56 5 48 21 16 64.72%
#48 0 525 525 17 492 380 75 91.05%
#49 0 354 354 31 323 274 25 91.79%
#50 0 981 981 111 830 648 176 99.04%
# 51 0 190 199 36 150 101 28 82.94%
# 52 0 156 156 0 154 143 6 96.84%
# 53 0 77 77 1 73 40 19 74.09%
#54 0 96 96 10 85 72 7 92.89%
# 55 0 223 223 10 191 99 53 71.74%
#56 0 626 626 45 578 460 114 99.06%
#57 0 139 139 3 134 121 2 91.57%
# 58 0 317 317 34 279 233 42 98.38%
#59 0 343 343 16 327 232 55 85.21%
#60 0 148 148 15 133 97 21 86.41%
#61 0 320 320 18 302 233 31 85.87%
#62 0 270 270 6 264 221 11 87.27%
#63 1709 7 1716 97 1599 1299 173 91.08%
#64 0 172 172 15 155 131 14 92.79%
#65 0 24 24 3 21 15 3 85.50%

87.08%34661673122680175625454220163438

Total Mech LESOG LESOG CLEC
EDI LENS LSR's Auto Clarify Eligible Flowthru Errors Flowthru
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